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12.2_I   Model answer

Hitchins explains that in tourism, business activities are often referred to as ‘back of house’ and ‘front 
of house’. He shows that there is a wide range of applications businesses can use. Hitchins (2019) 
further points out that, despite the fact that ‘these applications are interconnected and seem to work 
well together in many cases, the tourism distribution channel has become a complex system’. (p. 39). 


